
Productivity through mobility
Samsung DECT (Digitally Enhanced Cordless Telephony) takes office telephony 
into new areas, by supplementing user’s desktop phones with the freedom to 
move and work around the office environment.
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OfficeServ DECT
Cordless Technology from Samsung

The freedom of cordless technology.

Style and functionality in your control
The large range of handsets available in this range means there is a handset to suit your
business requirements. All handsets are extremely durable with long talk and standby time
ensuring you get the best value from your investment for years to come.

For general office use the 5020 and 5040 provide an advanced range of features you
would expect from a desk phone. Including personal phonebook, vibrate alert, roaming,
auto login, silent mode, redial function and microphone mute.

Handsets designed for particularly rough use are the 6020 and 6040, both handsets are IP
rated for dust and water protection with bold contrasting colour schemes and well spaced
buttons for ease of use in low light conditions or whilst wearing gloves.

Handsets designed for the healthcare industry are the 7010, 7020 and 7040 range, the
7020 and 7040 have been specifically designed with wipe clean surfaces that can 
withstand harsh disinfectants, allowing handsets that have been contaminated to be safely
cleaned and returned to service. The range has also been designed with complimentary
colour coding to staff uniforms.

To give additional protection to your staff, available on selected models are two major
safety features. An alarm either activated by a large separate button and/or a rip-off tag,
providing protection for vulnerable workers. Also available on selected models is a motion
detector, this can be used to raise an alarm if the handset is still for a period of time or
conversely if the handset detects sudden movement, this can provide automated alarms
for ‘man down’ situations or emergencies where the user is running.

Samsung DECT - WireLESS is MORE
Samsung DECT is available in a variety of configurations with the ability to provide a 
mobility solution to meet your organisation’s needs. Samsung DECT 300 is the simplest
and most effective way to implement mobility within your office environment offering 
applications Samsung DECT 600 is an ideal way to improve the effectiveness of your 
communications. With a wide variety of enhanced and integrated features available and
the registration of up to 480 handsets a Samsung DECT 600 system delivers simple and
stylish mobility for larger and more diverse working environments.

Samsung DECT Solutions can be a real problem solver for companies with staff who need
mobile communications in the workplace, vastly improving worker efficiency and reducing
ongoing communication costs. For large sites, warehousing, hot-desking environments,
hotels, hospitals, concert venues, or wherever staff need to be contactable on the move,
Samsung DECT Solutions offer an array of sophisticated yet user-friendly features.



Samsung DECT Main System Features
Up to 256 base stations
Up to 480 handsets 
Handsets can be paired with another extension on the system 
Handsets can be assigned to station groups 
Supports the addition of multiple repeaters to increase coverage area
Simple Windows™ Configuration and installation tool (DECT 600)
Simple web browser configuration interface (DECT 300)
IP connectivity to give the greatest flexibility and functionality

Benefits of DECT
• Lower operational costs vs GSM/mobile telephones
• Lower cost due to a reduction in call backs
• Getting the right person immediately
• Base station roaming – wide area, un-interrupted 

coverage
• Fully ETSI Generic Access Profile (GAP) compliant 
• Reducing infrastructure costs 
• Low power handset suitable for extended use and 

within areas where interference would be a problem 
e.g. hospitals

Target Markets
• Medical facilities
• Hospitals, institutions, Nursing Homes
• Security facilities
• Prisons, government or corporate restricted areas
• Large supermarkets and retail chains
• Large building stores and contractor sites
• Production sites, factories and large warehouses
• Offices
• Corporate and Government offices
• Hospitality
• Hotels, motels, guesthouses, inns, theme parks
• Education establishments, Schools
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Specialist Apps D5020 D5040 D6020 D6040 D7010 D7020 D7040
Tear Off Alarm x x

Alarm Button x x x x

Movement Detection x x

Disinfectant Resistant x x

Dust Protection/Splash Resistant IP64 IP64 IP54 IP64 IP64

Membrane Keypad x x

Vibration/Shock Resistant x x x x x

Bluetooth Headset Connection x x x

Headset Connection x x x x x

Large Colour Icons x x x x x

Customisable Text Messaging x x x x x

12 Menu Languages x x x x x x x

Manual and Auto Key Lock x x x x x x x

HD Voice Ready x x x x x x x

Vibrate and/or Silent Mode x x x x x (SM only) x x

Hands Free x x x x x

Size (LxWxH) (mm) 146x48x19 146x48x19 148x50.4x21.6 148x50.4x21.6 148x50.4x21.6 148x50.4x20 148x50.4x20


